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0 Npel0CTABJCHHH IJIATHBIX JONOJTHUTEbHBIX 00pa30BaTEe/IbHBIX YCIYyT
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1. O6wne nosioxKeHus
1.1.  Hactosiuiee IlonoxkeHne 00 oOKa3aHMM  IUIATHBIX  JOMOJHHUTEJIBHBIX
obpazosatenbHbix yeayr B MAJIOY «Jletckuii can Ne71 KoMOHHMPOBAHHOTO BHAA»
ITpuBomkckoro paiiona r.Kazanu (manee — [Tonoxxenue) paspaboTaHo B COOTBETCTBUH
¢ MenepanbHbiM 3ak0HOM OT 29.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickoit
denepaununy», mnocraHosnenueM IlpaBurensctBa Poccuiickont ®@enepaunu ot
15.09.2020 Ne 1441 «O6 yrBepxaennu [IpaBui oka3aHus MIaTHEIX 00pa3oBaTeIbHBIX
yeayr», Yeraom MAJIOY  «Jlerckuit cag  Ne7l KOMOMHMPOBAHHOIO  BUa»
[puBoskckoro paitona r.Kazauu (aanee — YupexJeHHe) U periaMeHTHPYeT MOPSIIOK
OKAa3aHus IJIATHBIX 00pa30BaTEeNIbHbIX YCIYT.
1.2. OcHOBHBIE MOHATHS U ONpeaeseH s, UCTob3yeMble B [Tonoxennu:
- UCHOIHUMENb  OOHOJHUMENbHLIX  00paszoeamenvHuix ycaye (oanee -
ucnonumens) - Y4pexieHue,
- nompebumens  0ONOAHUMENbHbIX — 00paszosamenvholx  ycaye (danee -
nompe6umens) - U3NUECKOE WM IOPUIMYECKOE JINIO, UMEIOILee HAMEPEHHE 3aKa3aTh
unn  npuobpectd, 1UO0 3aKasplBalollee W MPUOOpETalolIee JOMONHHTENbHbIE
obpazoBareibHble yCIyrd s cebs Wil HeCOBEPLICHHOJNIETHUX TPAX/aH, 3aKOHHBIM
npejcTaBUTeIeM KOTOPHIX OHO ABAAETCsS, JMOO Mojyyaloliee OMOJHUTENbHBIE
oOpa3oBaTesibHbIe YCITyTH JIMYHO,
- HAGMIHAA OONOJIHUMEIbHAA 00PA306aAMENIbHAA YCIY2a — YCIyTa, OTHOCSLLASICS
K OCHOBHBIM BHJaM IESATEIbHOCTH YUpexIeHHs: U oKa3biBaemast YUpexieHueM CBepX
YCTAHOBJEHHOr0 ~MYHMLMMAJLHOTO  3ajaHus, a B CclyyasX, OMNpejeleHHbIX
JIeCTBYIOLUIMM 3aKOHOJATENILCTBOM, B Ipe/ie/laX YCTaHOBJIEHHOrO MYHHLHMNAIbLHOIO
3a/1aHusl, a TAKOKe He OTHOCSLIASACS K OCHOBHBIM BHJIaM JIESITEIILHOCTH Y upexmieHus, HO
COOTBETCTBYIOLIAs LeJISIM CO3J1aHus YupeimaeHus.



1.3. Hacrosiee Ilonoxenue onpenensieT MNOpAAOK W yCJIOBHs TPEAOCTABICHHS
[UIATHBIX JOTIOJHUTEILHBIX 06pa30BaTeNbHBIX YCIyr YupeskJeHHEM MOTPEOUTESIM.
1.4. TnaTHble AOMOJIHUTEIbHBIE 00pa3oBaTebHbIE YCIYTH MPEAOCTABIIAIOTCS C UENIBIO
BCECTOPOHHETO YI0BIETBOPEHUS NOTpeOHOCTel HaceneHus B cepe 0OpasoBaTe/bHbIX
YCIIyr, YJy4dlIEHHS KadyecTBa YCJIyr, pa3BUTHS M COBEPUICHCTBOBaHMA YyCIYT,
IpUBJIEYEHHs JOTOIHUTEIbHBIX (PHHAHCOBBIX CPEACTB /I oOecreyeHus pacliipeHns
MaTepHaIbHO-TeXHUUECKOH 0a3bl YupekaeHuUs.

1.5. YupexeHue camMOCTOSTEIbHO OMNpenesseT BO3MOXKHOCTh OKa3aHHS IIaTHBIX
00pa3oBaTebHLIX YCIyr B 3aBUCHMOCTM OT KaJApoBOro MOTeHLMana, (pUHAHCOBOTO
oOecrieueHus: OKa3aHWs TUIATHBIX OOpa30BaTeNIbHBIX YCIYr, HaJIW4YWs MaTepuabHO-
TEeXHHUYECKOI 0a3bl U MHBIX BO3MOXHOCTEIH.

1.6. Tlepeuenb mnuaTHbIX 0O0pa30BaTENbHBIX YCAYr YTBEPXKIAETCS YUPEAUTENIEM
YupexaeHus: B COOTBETCTBUH C MMEIOLIMMHUCS YCJIOBUSMH M C Y4YETOM 3alpocCOB H
notpedHOCTEH HaceIeHusl.

1.7. Inathble 06pa3oBaTesbHbIE YCIyTM OKA3bIBAIOTCS 3@ CYET CPEACTB (PU3UUECKOro
WIH IOpUIMYECKOro JiMlla W He MOryT OBITh OKa3aHbl B3aMeH WM B paMKax
o0pa3oBaTeNbHOI AeATEeNBHOCTH, (PUHAHCHPYEMO#t 3a CHeT Cpe/ICTB OroKeTa.

1.8. Coneprkanure 06pa3oBaHKs B paMKax OKa3bIBaeMBIX MUIATHBIX 00pa30BaTeNIbHBIX
YCIJIYT Onpe/ensieTcsl B 00pa3oBaTe/bHbIX TIPOrpaMMax, yTBEp)KAAEMbIX Y UpexIeHHeM
CaMOCTOSITEJIBHO.

O6pa3zoBaTesbHasl AEATENFHOCT MPH OKA3aHUM IUIATHBIX 0O0pa3oBaTebHBIX
yClIyr [o/bKHa OBITh HampaBiieHa Ha (OpMHMpOBaHME M Ppa3BUTHE TBOPYECKHUX
CIIOCOOHOCTEH JeTel, yIOBIETBOPEHHE WX HHIUBUAYANbHBIX NOTpeOHOCTEH B
MHTE/JIEKTYyaJlbHOM,  HPaBCTBEHHOM M (U3MYECKOM  COBEPIIEHCTBOBAHMH,
(dopmMHpoBaHHe KyIbTYpbl 30POBOrO M Oe3omacHoro obpasa >KM3HH, YKpEIJIeHHE
3/10pOBBS, @ TAK)Ke Ha OpPraHU3alMIo UX CBOOOHOrO BPEMEHH.

1.9. Cpencrsa, MNOCTYNHBIUME OT  OKa3aHWSA  IUIATHBIX  JOTIOJIHUTEJIBHBIX
00pa3oBaTeNIbHBIX YCIYTr, He YMEHBLIAIOT HOPMAaTHBOB M a0COJIIOTHBIX pa3MepoB
buHaHCUpOBaHUSA YYPEXKIAEHHUS.

1.10. Ismenenus u poroyiHeHus B [lonoxxeHune BHOCATCS M yTBEPXKJAIOTCS MPUKA30M
PYKOBOJIUTENS Y UPEKAECHHUSL.

2. lopsinok npeaocTaB/eHus MJIATHBIX yeayr (pador)
2.1. [lnaTHble JONOJHUTENIbHBIE 00pa30BaTeIbHbIE YCIYTH MOTYT ObITh OKa3aHbI TOJBKO
110 JKeJAHUIO TOTpeOUTeIs.
2.2. Otka3 nmotpebuTessi OT MpeAaraéMpIX eMy IUIaTHBIX 00pa30BaTENbHBIX YCIYT HE
MOKET ObITh MPUYHUHOI H3MEHEeHMs o0beMa M YCIOBHH YyXKe IpenoCcTaBlsieMbIX
MCIIOJIHUTENIEM 00pa30BaTENIbHBIX YCIIYT.
2.3. [1naTHble 10NOJHUTENbHBIE 00pa30BaTeNbHbIE YCIYTH OCYIIECTBIISAIOTCS LITATHOI
YKCJIEHHOCTBIO pAOOTHUKOB YUpPEKIEHHUS 3a Mpe/ielaMi OCHOBHOTO pabouero BpeMeHu
¥ TIPUBJICYEHHBIMU CMELMATUCTAMH.
2.4, TlnaTHple NOMOJIHUTENIbHBIE O0pa3oBaTe/IbHbIE YCIYIM OKa3bIBAIOTCS JIMLAMM,
MMEIOLIMMH BbICLIEE WM CpelHee creuuanbHoe ofpa3oBaHue, OTBEYAIOLMMH
TpeGoBaHMAM  KBAIM(UKALMOHHbIX  XapakTepucTuk. OOpa3oBaresibHblii  LEH3
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yKA3aHHBIX JIML[ TOATBEPKAAETCs JOKYMEHTaMH TOCYJapcTBEHHOro obpasua o
COOTBETCTBYIOIIEM YPOBHE 00pa30BaHus M KBaTH(QUKALMH.

2.5. Pacrincanue 3aHsATHI [0 NEPEUHIO MUIATHBIX JOMOIHUTEbHBIX 00pa3oBaTelbHbIX
YCJIYT YCTaHABIMBACTCS! IPHKA30M PYKOBOAUTENS Y UPEXKACHHS.

2.6. PyKOBOJACTBO  JeSATEJBHOCTBIO  YUpeXIEHHs I0  OKa3aHMIO  IUIAaTHBIX
JIOTIOJTHUTEIbHBIX 00pa30BaTe/IbHBIX YCIYI HACEJIEHHIO OCYLIeCTBIACT PYKOBOAUTEND
YupexieHus, KOTOPblil B yCTAHOBIEHHOM TOPSIJIKE:

= HeCeT OTBETCTBEHHOCTb 33 KaueCTBO M CBOEBPEMEHHOCTb OKa3aHMA IUIATHBIX
JIOTIOJIHUTENIbHBIX 00pa30BaTeIbHBIX YCIIYT HACEIEHHUIO,

= OCYLLECTBIISIET aJIMUHUCTPATUBHOE pPYKOBOJCTBO, KOHTPOJMPYET H HECET
OTBETCTBEHHOCTb 32  (DMHAHCOBO-XO3SAMCTBEHHYIO JESTENBHOCTb, COONIOACHHE
(puHaHCOBOI 1 TPYIOBOI AMCIHMIIMHEL, COXPAHHOCTH MyHHLUNATbHON COOCTBEHHOCTH,
MaTepHaabHbIX U APYTUX LEHHOCTEH.

2.7. OcHoBaHWeM Ui OKa3aHUsl T[JaTHbIX ©Opa30BaTebHBIX YCIYr SABIACTCA
3aKJIIOYEHHBIH MeXly NoTpeduTeeM 1 UCTIOJHUTEIEM I0T0BOP.

2.8. ®opma noroeopa paspabaTbiBaeTcsi YUpexIeHHEM CaMOCTOSTEIbHO C Y4E€TOM
TpeGOBaHMIi  TpaKIaHCKOrO — 3aKoHojarenbcTBa  Poccuiickod — Qexepauuu M

YTBEPXKAACTCS MPUKA30M PYKOBOAUTENS Y UpEIKACHHUS.

2.9. Yupexaenue 00s13aHO 3aKJIIOYUTH AONOBOP NPH HAIMYMK BO3MOXKHOCTH OKa3aThb

3arpalMBaeMylo YCIYTy U He BIpaBe OKa3blBaTh MPEANOYTEeHHe OHOMY NOTPEOUTENIO

nmepea  APYrMM B OTHOLIGHMM  3aK/IIOYEHHMs  JIOrOBOpa, KpoMe  CllydaeB,

MpeyCMOTPEHHBIX 3aKOHOM M HHBIMM HOPMaTHBHBIMHU MPABOBBIMU aKTaMH.

2.10. Jlo 3aKirodeHHs 10roBopa YupexaeHue 00s3aHO MPeoCTaBHTh MOTPEOUTENIO

JIOCTOBEPHYIO HMH(pOpMALUIO 00 MCIOJHHUTENE W OKa3bIBAEMBIX JOMOIHHTENBHBIX

06pa3oBaTe/bHBIX yCIyrax MmyTeM pa3MelleHHs Ha ohULHMaIbHOM CcaiTe YIpexkAeHHs

B ceTu MHTepHET:

- HaHMEHOBAHHE M MeCTO HaxoXaeHus (IOpUAMuYecKUH aapec) Y4pexIeHHs,

CBUETEILCTBO O FOCYAapPCTBEHHOMN PErucTpaLiy YUpexKIeHuUs,

- CBeJCHUS O JIMIEH3MSX, cepTH(dUKaTraXx, HOMEpaX M JaTax BbIJa4d, CpPOKax

JIEMCTBUSI, OpraHe, BbIAABLIEM JIMLEH3HIO;

- rnepeveHb yCIyT, OKa3blBaeMbIX Ha MJIATHOM OCHOBE;

- IOpSI0K NPeJOCTaBIEHUs MIATHBIX YCIIYT;

= pacricaHue 3aHATHH;

- CTOMMOCTb IUIATHBIX JTOMOJHUTENBHBIX 00pa30BaTEeNbHbIX YCIIYT;

- repeyeHb JIbrOTHBIX KaTeropuii motpeburenen;

- IOPSIIOK OIUIAThI IIATHBIX YCIIYT;

— HeoOXoauMble TpeOOBaHUS K MOTPEOMTENIO MUIATHOW yciayrd (Bo3pacTHbIe,

MeIMLIHCKHE).

2.11. Tlo TtpeGoBanuio motpebuTeneil JOMOIHUTENbHBIX 00pa30BaTENbHBIX YCIyT

Vupexaenne 0053aH0 NPe0CTaBUTh sl 03HAKOMIICHHS:

- ycTaB YupexaeHus,

- aapec u TenedoH yupeauTess,

- obpa3en 10roBopa;

- CBEJIEHHsI, OTHOCSALIMECs K KOHKPETHOM IIaTHOH ycnyre.



2.12. [Ilpuem Ha oOyveHue MO IUIATHBIM oOpa3oBaTelbHbLIM  IporpamMMam
OCYIIECTBIISIETCS B TedeHHe y4eOHOro rojia pu Haliiuu cBOOO/IHBIX MECT.

7.13. OcHOBaHMEM BO3HMKHOBEHMSI 00pa30BaTeIbHbIX OTHOLICHWH SBJSETCS NpHKa3
HCTIONMHUTEIS O MpHeMe 00ydarolerocst Ha 00y4eHue 10 MJIaTHBIM o0pa3oBaTeIbHbIM
nporpammam. VcrnonnuTelb n3aaeT MpuKas o npueMe obyuaroLerocs Ha obyueHue 1o
NIaTHBIM 00pa30BaTebHBIM MPOrpaMMaM Ha OCHOBAaHMH 3aK/IIOYEHHOTO JIOrOBOpa HE
no3znHee 3 (Tpex) pabounx AHel ¢ MOMeHTa 3aK/II0UEeHHs 10roBopa.

2.14. OcHOBaHHEM NpeKpalleHust 00pa3oBaTeNbHbIX OTHOLLEHNI ABJIAETCS NMpUKa3 0d
otumcieHnu obyuarowerocsi. Jloroop ¢ 3aKa3uMKOM pacTopraercs Ha OCHOBaHHUH
3asBieHMd TOTpeOMTENs M M3JlaHHOro npukasa. Jlatoii pacTopKeHHs JIOroBOpa
SBJISIETCS JaTa OTUYKCIIeHUsl 00y4aloLerocs.

2.15. TlotpeGutenb 06s3aH OIJIATHTL OKa3blBaeMble IUIATHBIC YyCIyIH. Omata 3a
OKa3aHHbIE YCIIYTH IPOM3BOANTCS IyTeM Oe3HaNMYHOro pactera Ha COOTBETCTBYIOIIH
pacueTHbli cyer. [Topsjok W CpOKM OMIaThl TMIATHBIX o0pa3oBaTejIbHBIX yCIIYT
OTpeesIIoTCsl JOTOBOPOM.

2.16. B ciyyae HeCBOEBPEeMEHHOM OIUJIaThl 3a MNPEJOCTABJICHHE [JaTHBIX YCHIYT
VupeskeHue UMeeT MpaBo NPeKPaTHTh NPelocTaBieH e MATHBIX yCIyr 10 TIOJTHOTO
roraiieHust 3a10JDKEHHOCTH.

2.17. Tlpu AnuTenbHOl 3ajepiKKke NoTpeOuTeNeM OIIaThl CTOMMOCTH yCIyT (6onee 2
MecsLeB) JOrOBOpP ¢ HUM pacTopraercsi B OJHOCTOPOHHEM MOPAAKE, H noTpeduTeb
[UIATHBIX YCITYT MCKITFOYAETCsl U3 YHCIIA MOIb3YIOLUMXCS MIATHBIMH yCITyTaMH.

2.18. B ciyuae Gosie3HH COTpY/HUKA YUpeXKIACHHs, OKa3bIBAIOLIETO MJIaTHYIO YCIYTY,
Vupesxkenue o6s13aHo MPeJOCTABUTD €ro 3aMeHy M 0Ka3aTb yCIyry B ApYrHe CPOKH
110 JIOTOBOPEHHOCTHU € TOTPEOUTENEM.

2.19. TNopsiaok B3MMaHMS TUIATHL B Cily4ae HEBO3MOMKHOCTH notpeduTesieM MoIy4nuTh
3aKa3aHHyIo yeayry (mo Golie3HH, B cllyuae NpedbIBaHMs B OTIYCKe, ApYTHM MpUYUHAM)
yCTaHaBIMBaeTCs B I0MOBOPE HA OKa3aHHE IJTATHOM YCIyTH.

2.20. Tlpu oGHapy>KeHHH HEIOCTaTKOB OKAa3aHHBIX IIATHBIX yCJIyT, B TOM YHCJIE
oKkazaHMs WX He B IOJHOM 00beMe, MpeayCMOTPEHHOM MporpaMMaMu U IUIaHAMH, B
caydae MpocpoYKH OKa3aHUsl IUIATHBIX YCITyT noTpe6uTeib BrpaBe NoTpeboBaTh:

- HA3HAUUTH MCITONHUTENIO0 HOBBIM CpOK, B T€YEHHE KOTOpPOro HCIIOIHHTEID
JI0JKeH TIPUCTYMHUTh K OKa3aHWIO yKasaHHBIX B JOroBOpe yCJyr (u1M) 3aKOHYHUTH
oKazaHue yciyr;

- 6e3B03ME3THOT0 OKa3aHUs yCIIyT;,

- COOTBETCTBYIOIErO yMEHBIIEHHS CTOMMOCTH OKa3aHHBIX yCIIYT;

- BO3MEILIEHHsS] TTOHECEHHBIX WM pacXoJO0B IO YCTPAaHCHMIO HENOCTATKOB
OKa3aHHBIX YCIYT CBOMMH CHJIAMH MJIH TPETBUMH JTHLEAMH;

- pacTOpruyTh 0TOBOP.

2.21. JIoxo/1 OT oKa3aHus IJaTHBIX 00pa30BaTeNbHbIX yCIyT U npuoOpeTeHHoe 3a CUeT
yTUX JI0XOJOB MMYIIECTBO IIOCTYMAalOT B  CaMOCTOATENLHOE  PACMOpPSHKCHHE
MCTIOJIHMUTEIS M UCTIONB3YIOTCS B IOPSIIKE U HA YCIIOBHUAX, yCTaHOBIECHHBIX JIOKAJIbHBIM
HOPMATHBHBIM aKTOM HCIIOJHHUTEIS.

3. JIbrorsl No onJiaTe MIATHBLIX YCJIyr
3.1. VupexaeHne o00s3aHO MpPEAOCTABUTH JILIOTBI 110 OMJIATe IUIATHBIX YCIyT B
COOTBETCTBHH C JI€HCTBYIOILMM 3aKOHOAATEIHCTBOM.
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3.2. YupexaeHHe WMeeT NpaBO YCTAHABIMBATh AOMOJIHUTE/IbHbIE JIBIOTBI MO OMJIaTe
[JIATHBIX YCIIYT.

3.3. JIbroThl, NpeaocTaBisieMble YUpeKIEHHEM 10 OIUlaTe IJIATHBIX yCIyr MO BCEM
NBIOTHBIM KATErOPHAM, YTBEPYKIAIOTCS [PUKA30M PYKOBOLUTEIS Y UPEHKICHUS.

3.4. Jlprora mo orulaTe IUIATHOW YCIYrH MpenocTaBiseTcs IpH MNPeAbsBICHUH
JIOKYMEHTOB, IAIOLLMX MIPABO Ha JIBIOTY.

4. OTBETCTBEHHOCTH CTOPOH MO COOJII0ICHHIO NMOPSIAKA
OKa3aHMs IIATHBLIX yeayr (padoT)

4.1. OTBeTCTBEHHOCTb 3a  OpraHuU3allMio, KayecTBO  OKa3aHusg  IUIATHBIX
JIOTIOJIHUTENIbHBIX ~ 00pa3oBaTe/bHbIX ~ YCIyr M NPaBHIBHOCTh  INPUMEHCHHS
VCTaHOBJICHHBIX LieH (Tapu(oB) Ha MIAaTHBIE YCIYrd BO3Jaraercs Ha pyKOBOAUTE/IA
YupexaeHusl.
4.2, Yupek/JeHue OKa3bIBaeT IUIATHbIE JOMOJHUTEIbHBIC oOpa3zoBaresbHble YCIyrd B
NopsiiKe U B CPOKH, ONPEe/IEHHbIE JOTOBOPOM.
4.3. 3a HeWCroJHEeHHe WM HEeHaIeKallee MCIOoNHeHue 00A3aTesIbCTB M0 0roBOpY
CTOPOHBI HecyT OTBETCTBEHHOCTD, NpeyCMOTPEHHYIO JENCTBYIOLIUM
3aKoHoare bcTBOM Poccuiickoil denepanuu.
4.4. Criopsl, BO3HUKAIOLIWE MEKIY NMOTpeduTeNneM U YUpexnJeHHeM, paspeilatoTcs 1o
COrJIaCOBAHMIO CTOPOH JIMOO B yCTAHOBJIEHHOM 3aKOHOATEIbCTBOM MOPSAKE.
4.5. VYupexjaenue 0cBOOOXJaeTCs OT OTBETCTBEHHOCTH 3a HEHMCIOIHEHHE W/IH
HeHaJule)kKallee HMCIOJHEHHe YCIyr, ecid OyJeT MI0Ka3aHo, YTO 3TO MPOW3O0LIO
BCJIEICTBHE OOCTOSATENLCTB HEMPEOJONIMMOM CHIIbI, @ TAKKe 10 MHBIM OCHOBaHUSM,
MpelycMOTPEeHHBIM 3aKoHoaTenbeTBoM Poccuiickont Denepauu.

5. KouTpoJib co0/110/1eHHs1 NOPsIAKA OKa3aHHsI IVIATHBIX yCayr
5.1. Konrposb 3a cobuojieHueM TpeOOBaHMM 3aKOHOAATENbCTBA, MPEABIABIACMBIX K
[JIaTHBIM 00pa30BaTeNbHBIM YCIyraM, W HACTOSIUEro MOJIOXKEHUs OCYLIECTBISIOT
PYKOBOJIMTETb U OTBETCTBEHHBII 33 OPTaHM3aLMIO TUIATHBIX 00pa3oBaTENbHBIX YCIyT,
Ha3HayaeMbli PUKA30M PYKOBOIUTEJIS.
5.2. KonTposnb 3a Ha/UleXKallMM HMCIOJIHEHHEM [OroBOpa B YacTH OpraHU3alld H
oKazaHusg B TOJHOM OOBEMe TIUIaTHBIX 00pa3oBaTeNIbHBIX YCIYr OCYILECTBISET
OTBETCTBEHHBIII 33 OPraHM3alMIO TUIATHBIX 00pa3oBaTeNbHBIX YCIyr, Ha3HavaeMbli
[PUKA30M PYKOBOJHUTEIS.
5.3. KoHTpomb 3a CBOEBPEMEHHOW OIIATOH CTOMMOCTH OOyYeHHs 3aKa3qHKOM
ocymectBiser ~ Oyxrantep — ucrnonuurens.  byxrantepckoe  obciyskiBaHme
ocymectnsiercs MKY «LlenTp Oyxrantepckoro 00CiyXHBaHMS MyHHLHTAIBHBIX
yupesk/iennii ropona Kaszanu.» Ha OCHOBaHMH 1I0r0BOpa.



